SAP Gains3M as New Customer

SAP® Business Sui Applicationsto Replace Legacy Business Software M
Operations Around the WorldSAP Enables Gibal Business Process Transformati
at Innovation-Driven Company

Paris le, 1er Mars 2016— One of the world’s largest brands has seleSAP AG(NYSE: SAP)
as its enterprise standard software provider tylits global business process3M is rolling outSAP®

Business Suite Foftware as it phases out some of its legacy aqjiics at sites around the wo

Along with its growing portfolio of acquired compes offering innovative products fro
healthcare and highway safety to office productd abrasives and adhesivi3M has inherited these
companies’ businesoftware installatior, which currently run idtinct processes from the shop floor
the supply chain, to sales and reporting. The comgnowunifying its IT landscape ¢ SAP Business
Suite to orchestrate business processes in anatgelgoperating model and gain clearer insightsacits
global operations.

“Providing innovative solutions to our customersuard the world is our top priority, so v
undertook a thorough evaluation to determine tt-suited business software that could further impi
customer intimacy, service deliveryd power each of our divisions and regions of openat with
industrybest practices,” said Ernie Park, vice presidedtaref information officer, 3M. “SAP busine
solutions will play an important enabling role inifying core processes globally anupporting our
ongoing strategy of meeting customer needs wherthaey are. We expect the SAP deploymen
provide significant value to 3M in the coming ye.”

To helpensure business contint, 3M is taking a phased approatthits deployment ¢ SAP
Business Suite 7. The company is taking an ecoranaigproach, shaping its Ic-term IT plans over

time as its needs and the needs of its customeitse. First implementations are already under wa



Europe and Asia Pacific. In Europe, 3M is in thegass of implementing a new demand forecasting and
supply planning system leveraging the SAP® Advane&hning & Optimization component. In the
Asia-Pacific region, the company is planning tolaep most of its legacy applications wBAP® ERP
over the next several years. Once the proof of @oinis successfully validated, additional rollowid

ensue to other geographies.

Business intelligence (Bl) software from SAP wilayp a key role in the global deployment,
enabling 3M’s management to access accurate arglytidata on business performance across its
divisions to support informed decision making. B&P software agreement enables 3M to integrate the

best practices it has gained with its existing 8pldyments from th€AP® BusinessObjectsortfolio

in the United States and in other regions intogllobal rollout template.

With its lines of business operating in diverseustdes, 3M aims to benefit from the industry
innovation and the integrated applications deligelsg SAP Business Suite 7. As new features to SAP
Business Suite applications are added on via eehnagtt packages, 3M can continually adapt processes
already adopted in the global process templateowitthe business disruption typically associatetth wi

complete system upgrades.

“SAP and 3M share a commitment to innovation, ardy in terms of our technologies but also
in the way our businesses evolve to better sergtomer needs,” said Robert Enslin, president, SAP
North America. “The agreement with 3M underlines ahility to welcome new global companies to our

installed base as they are look to address thaiemubusiness issues and long-term objectives

A propos de SAP

SAP est le premier fournisseur mondial de solutigles gestion d’entreprise*. SAP propose des
applications et services qui permettent aux enseprde toutes tailles, et dans plus de 25 ingsstri
d’optimiser leur résultat. Avec plus de 95 000 mige (incluant les clients issus de I'acquisition de
Business Objects), dans plus de 120 pays, l'engepest cotée sur plusieurs marchés financiers,
notamment la bourse de Francfort et de New Yorkssleusymbole "SAP" (Pour de plus amples
informations, veuillez consulter : http://www.Saqmu).

(*) SAP fournit des solutions de gestion d’entrepridont des progiciels de gestion intégrée (ER®)husiness
intelligence, et autres applications connexes.
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